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S>S3 , 
SPEECH BY THE P R E M I E R , MR. DUNSTAN. OPENING STATE GOVERNMENT 
INSURANCE C O M M I S S I O N ' S WHYALLA O F F I C E . 1 5 . 9 . 7 2 
MY PARL IAMENTARY COLLEAGUES , MR. M I L N E , MR. G I L L E N , L A D I E S 
AND GENTLEMEN; 
I WAS DEL IGHTED TO BE ASKED TO PERFORM T O D A Y ' S CEREMONY OPENING 
THE STATE GOVERNMENT INSURANCE C O M M I S S I O N ' S F I R S T REGIONAL O F F I C E . 
THE VERY FACT THAT THE OPENING TAKES P LACE WITHIN N INE MONTHS OF 
THE C O M M I S S I O N ' S OPENING I T S DOORS FOR B U S I N E S S AND L E S S THAN TWO 
YEARS S I N C E I T S I N I T I A L ESTABL ISHMENT BY PARL IAMENT I S PROOF OF 
I T S SUSTA INED GROWTH AND EV IDENCE OF THE E N T E R P R I S E OF I T S BOARD, 
GENERAL MANAGER AND 5 T A F F . 
OUR B E L I E F , WHEN WE F I R S T PROPOSED S E T T I N G UP SUCH A COMMISS ION , 
THAT IT WOULD R A P I D L Y PROVE I TS WORTH HAS ALREADY BEEN BORNE OUT . 
2. 
ALTHOUGH IT I S S T I L L IN I T S I N F A N C Y , THE COMMISSION HAS PROVED 
I T S VALUE BOTH IN THE S E R V I C E S OFFERED TO THE P U B L I C AND IN THE 
COMMITMENT IT HAS TO THE INVESTMENT OF I T S FUNDS WITHIN SOUTH 
A U S T R A L I A TO HELP F INANCE SOUTH A U S T R A L I A N DEVELOPMENT . 
IT WAS APPARENT FROM THE F I R S T DAY THAT THE COMMISSION BEGAN 
B U S I N E S S THAT IT WOULD R E C E I V E A READY RESPONSE FROM THE P U B L I C . 
PREMIUM INCOME AND THE NUMBER OF C L I E N T S HANDLED BY THE 
COMMISSION HAVE R I S E N S T E A D I L Y . IT NOW HAS MORE THAN 3 , 2 5 0 C L I E N T S 
AND T H I 5 MONTH PAS5ED THE $1 M I L L I O N MARK IN MONEY INVESTED IN 
SOUTH A U S T R A L I A . EQUALLY ENCOURAGING, THE INCREASED B U S I N E S S HAS 
OCCURRED ACROSS THE BOARD IN A L L C L A S S E S OF INSURANCE WHICH THE 
COMMISSION P R O V I D E S , THAT I S V I R T U A L L Y EVERYTHING EXCEPT L I F E 
COVER . AND THAT ALREADY COVERS QUITE A F I E L D - START ING WITH 
THE STATE F L E E T IN THE SHAPE OF THE GOOD S H I P TROUBRIDGE , INSURED 
FOR ONE M I L L I O N DOLLARS , AND EXTENDING DOWN THROUGH MY AND OTHER 
P E O P L E ' S CARS TO SOMEBODY WHO I ' M TOLD HAS INSURED HIS B I C Y C L E 
WITH THE COMMISS ION . 
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3. 
BY THE WAY, T H A T ' S NOT THE C O M M I S S I O N ' S ONLY CONNECTION WITH 
B I C Y C L E S . IT HAS G IVEN BO OF THEM TO BE USED FOR ROAD SAFETY 
INSTRUCTION TO CHILDREN AT THE NEW INSTRUCT ION CENTRE AT MARION -
WHICH SHOWS, I T H I N K , THAT THE COMMISSION HAS A HEART AS WELL AS 
A SOUND B U S I N E S S HEAD. 
THE L E G I S L A T I O N PROV ID ING FOR THE ESTABL I SHMENT OF THE COMMISSION 
WAS AMONG THE VERY F I R S T MEASURES INTRODUCED AFTER MY GOVERNMENT 'S 
RETURN TO O F F I C E . I S A I D AT THE TIME THAT OUR A IM WAS TO KEEP 
INSURANCE PREMIUMS AT A REASONABLE L E V E L AND TO ENSURE THAT BY 
COMPET IT ION , ADEQUATE S E R V I C E WAS G IVEN TO THE P U B L I C , NOT ONLY 
BY WAY OF PREMIUM RATES BUT IN CONDIT IONS OF P O L I C I E S AND THE WAY 
IN WHICH CLA IMS WERE PROCESSED . ALTHOUGH A L L OTHER 5 T A T E S HAD 
ENTERED THE F I E L D THE B I L L DID NOT GO THROUGH WITHOUT O P P O S I T I O N . 
4 . 
INDEED ONE S P E A K E R , IN A FLURRY OF CARELESS RHETOR IC , WENT SO FAR 
AS TO C A L L I T A " F L O U R I S H OF S O C I A L I S M WHICH WIL L DO NOTHING THAT 
MATTERS FOR THE SOUTH A U S T R A L I A N C I T I Z E N S " . WELL , I DON 'T THINK 
IT HAS TAKEN VERY LONG TO MAKE THAT A 5 S E R T I 0 N LOOK DOWNRIGHT 
S I L L Y . 
THE COMMISSION HAS , IN F A C T , E X E R C I S E D A S I G N I F I C A N T S T A B I L I S I N G 
E F F E C T ON THE INSURANCE INDUSTRY AS A WHOLE IN SOUTH A U S T R A L I A , 
AND IT HAS ACH IEVED T H I S WITH A SMALL S T A F F AND BY CHARGING FA IR 
AND PROPER PREMIUMS . 
NOW WE HAVE REACHED THE STAGE WHERE I T CAN EMBARK ON I T S F I R S T 
MAJOR EXPANS ION - THE MOVE INTO A P R O V I N C I A L C I T Y . THE GOVERNMENT 
WAS EXTREMELY P LEASED THAT THE COMMISSION S E L E C T E D WHYALLA FOR 
T H I S PURPOSE AND THAT IT WAS P O S S I B L E FOR T H I S TO C O - I N C I D E WITH 
THE OPENING OF A REGIONAL O F F I C E OF THE REGISTRAR OF MOTOR 
V E H I C L E S . 
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I S A I D I N I T I A L L Y THAT T H I S WAS THE C O M M I S S I O N ' S F I R S T REGIONAL 
O F F I C E . IT W I L L NOT BE THE ONLY ONE. I A N T I C I P A T E THAT IT WI L L 
NOT BE LONG BEFORE THE COMMISSION OPENS OTHER BRANCHES ELSEWHERE 
IN SOUTH A U S T R A L I A . THE GOVERNMENT 15 ANXIOUS THAT AS MANY OF 
I T S S E R V I C E S AS P O S S I B L E SHOULD BE A V A I L A B L E IN THE MAIN 
REGIONAL C E N T R E 5 . 
I ' M SURE THAT THE PEOPLE OF WHYALLA AND THE AREA AROUND W I L L SEE 
THAT T H I S O F F I C E PROV IDES THEM WITH A V A L U A B L E AND CONVENIENT 
S E R V I C E AND IT THEREFORE G I V E S ME VERY MUCH PLEASURE O F F I C I A L L Y 
TO DECLARE IT OPEN . 
THANK YOU. 
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